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634 ACE03-Payroll Standby Payment Rates Current Standby policy and payment rates not adhered to. HRP should ensure that all Standby payments are in line 
with the rates outlined in the HR Employee Standby & 
Call-Out Policy and have a process in place to prevent 
any payments outside of the published rates from being 
processed.

Current arrangements not in line with policy to be 
reviewed and contractual terms changed.

Amber Phillip Horsfield 03/06/19 31/03/20 31/03/22 3 There is now just one service which needs moving 
onto the corporate rates.
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